CONTACTINFO

Address
Jordan, Tehran, Iran

Phone
+98 912 345 6789

Email
info@ResumeFarsi.ir

HARD SKILLS

MOHAMMADREZA AMINI

ABOUT ME

Experienced in software support, troubleshooting, and user
assistance. Skilled in diagnosing technical issues, docu-
menting solutions, and collaborating with teams. Strong
communication skills and a customer-focused mindset.
Adept at working under pressure in dynamic environments.

EXPERIENCE

Technical Support
Problem Solving
Software Troubleshooting
SQL Basics

Database Management

Help Desk Tools

SOFT SKILLS

Communication
Patience
Teamwork
Adaptability
Problem Solving

Time Management

LANGUAGES

Software Support Specialist 2024 - Now

Dadeh Pardazan - Tehran province
e Respond to userissues via phone or email

e Install, configure, and update company software tools

Application Support Specialist 2020 - 2024

Novin Corp. - Tehran province
e Supportusersin daily application-related tasks

e Analyze logs to identify recurring application issues

Technical Support Engineer 2017 - 2020

Ide Pardazan - Tehran province
e Handle technicalissues from clients and users

e Solve problems related to systems and networks

EDUCATION

English (Advanced)

Persian (Native)

B.Sc. in Computer Engineering 2017 - 2019

e |[slamic Azad University, Tehran, Iran

A.A. in Software Technology 2015-2017

e |[slamic Azad University, Tehran, Iran



